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A dialogue conducted with the businessmen, Talal Abu – Ghazaleh
Talal Abu – Ghazaleh
At his office
The waves of the sea have thrown him at Sidon shore in the south of Lebanon after he tasted the suffering of the involuntary immigration from his city Jaffa in 1948. From the womb of suffering and deprivation, Abu – Ghazaleh managed to defy himself ahead of challenging others in the face of contest to climb the summit of success. Whenever, you sit with Talal, the man of 73 years of age, he lets you feel self – confidence, as he sees suffering as a blessing given by Allah Almighty, in order to bestow you will and resoluteness to succeed in your practical life.
Talal Abu – Ghazaleh has managed to clear the dust of the suffering on himself when he has graduated from the American University in Beirut and then set off to Kuwait to commence with his global start through his corporations, which render businesses services, information technology and intellectual property.

Amman, by: Mohammad Al Da'mah

A photo of Talal Abu – Ghazaleh
Talal Abu – Ghazaleh from a refugee in Lebanon to a chairman of a largest organization for business services in the world

Suffering is God's blessing bestowing a human a will to achieve success.

· Whenever we asked him who are you?

· He answered spontaneously: I' am a Palestinian refugee thrown by destinies on the shores of the south of Lebanon, as for my good luck my father had a close friend at Al Ghaziyah village situated to the south of Sidon city in Lebanon, who was the village mayor and his name,haj Redha Khalifah may Allah Almighty rest his soul ,who happened to arrive in our city Jaffa in Palestine and to get at  our house as a guest and he was, in return, used to host us, whenever we happened to go to Lebanon. Also, when we left to Lebanon, particularly at Al Ghaziyah village in our capacity as refugees he was generous to us and has shown hospitability by hosting us at his village (Al Ghaziyah), which had struggling stances even in the latest war, when it was pounded by the Israeli air force for the first time and even once again bombarded when the procession of martyrs was proceeding.
It is worthy to note, that I had find myself and look after my family, because my father was an aged man, almost one hundred years old, as he was in conditions would not allow him to hold any responsibility, therefore, I had to carry out the responsibility instead of him and on his behalf since my early childhood, specifically I was ten years old, hence I had to leave schooling in my city, Jaffa, where I was born.
· How was the deportation event from Jaffa to Al Ghaziyah in Lebanon?

· The deportation operation took place on board of a cargo ship, as we were forced to get on board and I have seen some things on it that will never be removed off my memory. Later on, we have reached Al Ghaziyah village and settled down over there temporarily, till we relocated to Beirut to continue study, taking into consideration that it was not possible to study at Al Ghaziyah, but in Sidon as there was no school at Al AGhaziyah at that time. Furthermore, we were not in a position to rent an apartment at Al Ghaziyah. We had nothing, except for the key of our house in Jaffa, which was kept by my mother until she passed away. She was at hope that we will come back to Jaffa and then reopen our house. We had nothing in our possession, so it was impossible to find a residence or to rent a flat in Sidon, which we were necessitated to keep staying at Al Ghaziyah and I had also to go, walking on foot, daily to Sidon in order to study at its school. Here, I would say that the suffering is a blessing and I do consider my suffering as a blessing, since I had to walk four hours daily, to and from school, in summer as well as in winter.
It is interesting to note that I had to leave home at the very early morning, specifically, at four o'clock a.m. in order to reach school early, and occasionally some trucks, which were used to carry fruits and vegetables, were passing me and they let me ride on the fender. It was a very interesting help from them, but most of the time, I had to go walking on foot four hours daily in bumpy and unpaved roads unlike today.
These circumstances continued till I completed elementary stage, sixth elementary class, then I had to relocate to Beirut to complete my study.

· What was the first job you have worked?

· I had to work in early age in order to be able to complete my study. However, I have begun working in Beirut when I was 13 years old. I have worked anything that might flash to your mind. I have worked at an ice cream's factory its name was "Everest". I used to carry ice -  cream box on my back and walk in the streets selling ice – cream, Eskimos and icy products.
Furthermore, I have worked at vegetables store at vegetables market. I used to go to work at five o'clock in the early morning according to the nature of my work. Trucks used to arrive at the market loaded with goods and to sell wholesales to retailers. I used to count boxes, prices and values for merchants. Since then, I had interest in accounting and from there I started as an accountant. Later on, I worked in translation, teaching and music. We have rented a small and simple apartment at Tariq Al Jadidah quarter, which was a popular and simple area in Beirut and the apartment was made – up of one room for eleven persons.
· Do you remember any funny story in the days of boyhood?

· I do remember a story when I was a student at the university. I have borrowed from my colleague a book who then became my wife. She sent her brother to my house to retrieve the book, but when knocked the door and found people sitting on the ground, using their hands to eat, he informed his sister who was from a well off family that he has seen people sitting on the ground and eating without having a dining table or anything else. She informed me about that incident and I answered her that the moment he came to our house it was a dining room and them to become a study hall and finally to become a bed room, as it was multi – purpose room and told her to correct her brother's information. I have meant that I did not feel shy of my status and suffering, but on the contrary, I was proud of such suffering, because I consider it a blessing.
Moreover, I have also worked at a store selling music discs and that issue brought music to my life, therefore, so many people get surprised whenever they notice that I like music and I like sponsoring musical programs, because I worked in a store selling discs, hence I used to sell and also to listen to music and I was interested in classical music, particularly Beethoven Music. Once, the store owner informed me that his son will receive the store and will not pay me a wage and I told him that I have the willingness to work free of charge and I used to envy myself that was working, receiving money and listening to music, but now, listening to music free of charge and I requested him to let me stay at the store just to listen to the music free of charge.

· When you have completed the general secondary study?

· I have completed my secondary study in 1956 and in order to get enrolled at the American university I was required to pay the university one hundred dollar monthly and that amount of money was not available, in addition to university fees amounting to thousands of dollars. However, there were two scholarships, one scholarship provided by the American Ford Corporation, while as the second one was provided by UNRWA (The United Nations for Relief and Working Agency).
Last year, UNRWA celebrated my graduation, as a graduate of UNRWA and managed to occupy a position at the U.N. However, in order to win UNRWA scholarship I had to secure first position on all Palestinian students in Lebanon and it was a suffering for me, so I had to exert a tremendous effort, till I secured 1st position in the general secondary study examination. That was a blessing and I' am opposed to anyone who says that I can't study because there is no money, but I say to him double your efforts and rank 1st and get a scholarship.

I thanked the UNRWA, which forced me to secure the first place on Palestinians in Lebanon so as to obtain the scholarship. I entered the university with full scholarship, in addition to accommodation and boarding( meals and everything including bedding, books and UNRWA used to pay everything). Meanwhile, my family members were deprived of the minimum limits. The best moments of my life were the eves of the Fridays, the weekends when study comes to amend. During the days of the week, they used to distribute three fruits daily (a banana, an apple and an orange), So, I used to collect fifteen pieces of fruits and send them to my family. I would like to relate this story to my sons who complain from indigence and I ask them to change this complaint into challenge instead of talking about suffering. In this connection, we must talk about challenge and success, so as the world will respect us. I' am a Jordanian of Palestinian origin and I' am proud of that. I have reached the most important position in the world which is the "Chairman of the Int'l Coalition for Information Technology and Development of the United Nations". It is not commissioned by any state, but it is based on the selection process for the person himself and not the state.

· Where did you go when you have finished study at the university?

· I headed for Kuwait after having been awarded a Bachelor degree with excellent grade with honors.

· How did you obtain the Jordanian nationality?

· The nationality was given to me at a definite period and here is a role for Jordan that we shall never forget, especially the Jordanians of Palestinian origin. When I was in Kuwait, I was there a Jordanian citizen by nature of my affiliation to Jordan. This relationship has developed with Jordanian ambassadors in Kuwait. They were friends of mine, and I have carried out a significant role in the service of the Jordanian community and its activities. I was honored by the nationality. 
· What did you do when you have headed for Kuwait?

· I have worked in accounting and auditing in the year 1960. Importantly, I worked in the field of accounting till the year 1972 and then I established Talal Abu – Ghazaleh Organization, after I spent 12 years in Saba and Co., working in accounts auditing.

· Do you remember the first salary you were paid?

· The first salary I was paid was USD150, and the most important thing that the first amount of money I was paid, when I was at the university, as I won inter – universities contest in the field of short story and I came in the first place. Accordingly, I was awarded a financial prize for USD500. However, we were immensely pleased to win such prize at that time, and we did not know how to disburse it. The contest was titled, "Accursed Echo", even the dean of the faculty told me what are you doing here, you are at accounting dept" are you supposed to study Arabic literature? I answered him that those who work in literature have got nothing to disburse, but for me, I look for certain field to pay my family, so I need to work and earn fortune, and I don't think that literature would yield me such as this income,
· What was the company you have established in Kuwait?

· The first company we have started with was accounts auditing company, but one year thereafter, we have shifted to Intellectual Property.

· Was that difficult to open a company at that time in Kuwait?

· Yes, it was very difficult, but thanks to good people in Kuwait, who let me feel, as if I' am at Al Ghaziyah village in Lebanon, and I realized that things are good, as I received continued support and patronage. I would like to say that the three decades which I spent in Kuwait have had favor on me in everything in terms of companies and reputation and I learned there professional ethics through leaders were in Kuwait and marched on their way and directions, in addition that I was dealt with as a Kuwaiti citizen if not better than that and I will record this thing for history that Kuwait has had favor on me in every aspect.
I have initiated the first year of my career work at accounts auditing company and in the second year, I have established a company for intellectual property and then financial and economic consultations and after that we shifted to other activities.

However, the difficulty which has encountered me was not from states but from competitors in the profession. They were monopolizers consisting of eight major companies. They were Int'l companies and there was a cut-throat battle going on, as they do not want to witness an Arab, national company in the field, but to keep control on the market.

Fortunately, I managed to find some of the company's employees who were willing to work without a pay, hence in one year we could open ten branches, and specifically in the year 1972 we opened ten offices. They volunteered to work and opened the offices and even have borne all expenses, and after that managed to compete the eight top companies within a period of five years. Later on, they began to say, Talal Abu – Ghazaleh and the top eight instead of vice versa. At that moment, defiance has grown, as the major eight have formed a coordination committee to face Talal Abu – Ghazaleh's phenomenon and this matter made me stronger, because if your rival who fights you a big one then will get bigger to the extent that they made big in this war, which they waged against me and also made me a greater issue than before.
Subsequently, I did not get angry and I don't forget the defamation campaigns which they exercised against me.

Ultimately, I do remember the late Emir of the State of Kuwait, Jaber Al Ahmad Al Sabah, may Allah bless his soul, he was the premier at that time, so his office phoned me and I met the prince and he told me so many things.

The prince told me, there have been so many things and talks about you, I told him that I' am willing for any accountability and I think that there was something of mistaken direction. The prince went on to say that so and so talking about you, I told him no, I think there was inadvertent mistake and I don't think that he talks about me some things bad, he is a decent person then the prince said to me "you, Talal, have learned the ethics of Kuwait and the one who insults others will lose and anyone comes and curses others he may guess that he will get closer to us, but he is mistaken and we respect the one who does not curse or attack others, and you, Talal, will win and leave them attacking you, as you are working in the right path and don't pay attention to them.

One of the people, who I do not forget his favor on me, the uncle, Adbul Azia Al Saqer, he was a chairman of Kuwait's chamber of commerce, as I used to resort to him and consult him in his capacity as my father, particularly he was the leader of merchants and business men in Kuwait.

· What was the reason behind your departure from Kuwait?

· When Kuwait was invaded and occupied by Saddam Hussein in 1990, I was outside Kuwait. It coincided that I was in Salzburg city with my friend, Abdul Latif Al Hamad. We and our families were in the city enjoying listening to music and then my office's director phoned me to inform that Iraqi forces have entered Kuwait, so we became in impasse and we did not know where to go and what to do. 

However, we have agreed to head for Paris, as Iraqi occupation took a longtime and I do remember that I have seen my residence in Kuwait through a report to CNN which was made by Iraqi forces a center for detention and torment and when they left it they did not leave anything behind, even water taps, bathrooms sets and all equipment were removed, in addition to a large quantities of Cuban cigars in my name were stolen and someone has informed me they were for sale cheaply in roads.
· How much were your losses?

· My losses were huge, as Kuwait was a center for our business and 50% of the employees were from Kuwait. The issue was much difficult than expected, as whenever we left to Paris, we were surprised that the funds of Kuwaiti people and residents were retained by a resolution issued by the UN, hence we did not have pocket money and I had a balance but I could not use it, so I went to Kuwait Bank to draw money in order to spend.
The manager of the bank told me to provide him with invoice and every invoice in order to cash them, and indeed they were very hard days.

· How many are the Organization's companies?

· Today, we have become the largest professional services organization in the Arab World, which includes auditing, consultations, information technology and intellectual property. We have become the only organization in the developing World, which has become a member of intercontinental major companies forum as well as the Group of Twenty (G20) and also do have the largest consulting firm and the largest translation firm from and to Arabic, in the World and we are no. one globally in the field of intellectual property.

· How does Abu – Ghazaleh spend his day?

· The problem that the day is short and I don't know how it ends. My problem is lack of time, but thanks God, I like to learn. I do have a characteristic that I' am a student learning from everything. In my life I learned lot of lessons, for example I learned that Allah Al mighty distributes livelihoods ahead of sun rise, so he used to wake me up early morning particularly that he served in Turkish army and he always used to frequent a word "Kak Hamshari" a Turkish term, means "wake up soldier". So, he used to wake me up along with my brothers. He always accustomed to say that the one who keeps sleeping till the sun rise, his livelihood goes for another person, and I still stick to this saying. Thereafter, it happened that I have visited ophthalmologist to get my eye treated and I explained to him the reason of that, arising from reading and long use of my eyes, as during schooling and university study, I was accustomed to translate books authored and issued by famous names and I used to translate against pay, since intellectual property law stipulates that as you pay money you can attribute the translation to you. I told the doctor that I usually use my eye for about 18 hours daily, hence the doctor responded saying that "anyone tells you that if you use any organ of your body gets tired he deceives you and the biggest organ of human body works very long is the heart, as it pumps quite big quantities of blood and if it comes to standstill then human passes away, similarly eyes that the more you use your eyes the more your vision will improve, and also the mind, whenever you use, it gives you better and if it stops functioning then some cells die.
In the light of the above, I see the convenience of my body and mind lies in the continuity of use and I bear witness to history that I learned the blessing of reading and knowledge from his royal highness, prince Salman Bin Abdul Aziz, the distinguished reader, despite the magnitude of his responsibilities and functions.
· How do you run the Organization?

· I don't maintain a bank account or a balance or checkbook. I deal with the Organization via Organization's accounts. I get my expenses allowance from the Organization and I don't sign any check, as my colleagues are authorized to sign at banks. Some people believe that maintaining control on the organization takes place by signature, which is contradictory to my theory, as I commission others with authorities, so as to be on the level of responsibility and also to feel that they have the capability to take decision.

· How many employees do you have?

· I do have a very close relationship with my sons and grandsons. I have four sons and eight grandsons. I maintain a good relation with them and usually meet with them on Fridays at lunch or in occasions.

My relation with my son is established on respect of their thinking and I do focus on the quality of time and not the quantity. Thanks Allah (God) that all of them have graduated and I' am proud of them, especially their behavior ahead of everything, work and efficiency. Usually, I provide them with advice and guidance, briefing my experiences to them and how to take a decision, beside I usually dialogue with them in order to reach inference. In short, I would say that dialogue is my style in dealing with my sons.
· What about the story of heading for China?

· I have said at the very beginning that I' am a reader and student. However, since twenty years I have been pursuing the rise of China, but our problems in the Arab World that the wealth goes from the West to the East and from the North to the South and I expected the financial crisis in the year 1984 through American reports, as I was at that time in Washington attending a symposium at the National Sciences Academy and the subject matter was "Where America will be in the year 2025". I learned from them at that time how to think, plan for the year 2025. I, therefore, call on young generation to think and plan for the next years, especially, I nowadays deliver lectures about my experience in the field of education. This story was 30 years ago when I researched, where America will be in the year 2025, then we said that China will be the biggest economic power in the world and if this will come true then China will become the super power in the world, as it has been proved that the economically stronger will become the most important, politically and militarily. Since the year 1984, my interest with China has begun and we examine potentials how shall we, Arabs have relationship with people's Republic of China, as the relation with China has been very difficult, unlike Western companies here they contract and start relations, but in china they must know and test you and if they trust you, all doors will be opened and this is what has happened to us in our relation with China over the last twenty years.
We are today partners in Confucius Institute, as we are commissioned with several Chinese programs, beside we are partners in Canton exhibition, so they understood the organization and trusted it. They have experienced and monitored us and worked with us. We are invited now by China to work on a program dubbed "The return to the Silk Road", in the sense, how to bring China back to the region across the Silk Road passing by all countries and peoples. As for the US, We notice that its economic decisions are tied to political ones, therefore it has economic crisis, while as the decisions of China in economics are built on economic interests not the politics. For example, China penetrated in Africa and entered into more than five thousand projects of raw materials by mean of partnerships and this the U.S.A does not work on, so the US will continue undergoing an economic crisis for more than ten years.
